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The Quarterly Performance Report is for Fiscal 

Year 2009-10.  Information for the report was 

gathered from April 1 through June 30, 2010.  

The Report is intended to provide citizens with an 

update on City projects, Council Budget Priorities, 

and City services.   
 

Community Clean-Up Event 

The City of Hutto and Keep Hutto Beautiful held 

the first Community Clean-Up event on Saturday, 

April 17, 2010. This event was held at the Co-Op 

site located along Hwy 79. 
 

City of Hutto and Williamson County residents 

were able to bring car batteries, oil, latex paint, 

and anti-freeze to the drop off site for proper 

disposal. Other items such as yard trimmings, old 

furniture, cardboard, electronics, and other 

recyclable items were also collected.  The event 

was funded through a solid waste grant from the 

Capital Area Council of Governments.  A second 
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event is planned for April 2011.  Residents can 

dispose of hazardous items anytime through the 

City’s household hazardous waste program.  

Contact the Utility Billing Department at (512) 

759-4052 to pick up a free voucher to safely 

dispose of hazardous items.  

City Revamps Green Website 

Ever wondered where to recycle that piece of 

plastic or how to save on your utility bill?  Hutto 

has launched a revamped recycling and 

conservation webpage to provide information on 

topics such as recycling, energy and water 

conservation, air quality, and more!  Please check 

out www.GreenHutto.com to find ways to lower 

your utility bills and to live more environmentally 

friendly.   
 

The site contains links to other area providers as 

well so you can find better ways to reduce, re-

use, and recycle.  Information on energy efficient 

appliance rebate programs, useful gardening tips, 

and sustainable development is all included on 

the site.  There is even a Kid’s Zone that includes 

fun games and activities for kids to learn the 

importance of recycling and conservation. 

Check the site often as new features will be 

added including a news feed, calendar of 

upcoming activities such as the Farmer’s Market 

and community clean up events.  Monthly “green” 

tips will also be posted. 
 

The site was put together by the City of Hutto’s 

employee Green Committee, which strives to 

promote green living including recycling, energy 

efficiency, water conservation, and air quality both 

at work and in the home. 
 

Youth in Government Day Hosted 

The City of Hutto, in partnership with Hutto ISD, 

the Hutto EDC, Hutto Area Chamber of 

Commerce and the Hutto Fire and Rescue, 

hosted Youth in Government Day on Friday, April 

16.  The Mayor and members of the Hutto City 

Council are committed to promoting and inspiring 

the next generation of civic activists and leaders 

through a program called Youth in Government.  

This special program, now in its fifth consecutive 

year, is aimed at senior students from Hutto High 

School with the purpose of improving their 

understanding of local government and the 

importance of being involved and contributing to 

their community.   
 

The City Manager, department directors, the 

Mayor and members of the Hutto City Council, 

the Hutto EDC, Hutto Fire and Rescue and Hutto 

Area Chamber visited David Kinnaman’s Senior 

Economics class, providing instruction on the 
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various aspects of municipal government and 

how the various entities collaborate in building a 

strong community.  Students were versed in the 

Council – City Manager form of government, 

Community Development, Municipal Finance, 

Police, Fire Rescue, Parks and Recreation, Public 

Works, Economic Development and Chamber of 

Commerce. 
 

Interested students completed applications for 

participation in the Youth in Government Day.  

Fifty students were selected to spend the day with 

City staff, learning aspects of their profession and 

the functions of each department, tour various 

facilities, and enjoy a luncheon in their honor with 

Texas State Representative, Diana Maldonado, 

being the keynote speaker.   
 

Hutto Citizens’ University Graduates 

The City of Hutto is proud to announce the 

following as graduates of the spring 2010 Hutto 

Citizens University: Tom Britton, Jackie Clough, 

Garry Guthrie, Davey Robinson, Jill Johnson, 

Richard Johnson, Ramon Mancilla, Mario Perez, 

Jim Sackrider, Laura Sackrider, Robert Lykins, 

and Laura Hewtty. 

The Hutto Citizens University is a leadership 

program designed to improve attendees 

understanding of municipal government and their 

role in the community as well as develop a pool of 

knowledgeable potential elected or appointed 

future leaders for Hutto when opportunities to 

serve on various city boards, commissions, 

committees, and/or the city council become 

available. Graduates of this program are eligible 

to participate in Hutto Citizens University Alumni 

serving as ambassadors of the City and are 

encouraged to become involved in the 

community. 
 

Temple College/TSTC Proposed Hutto Campus 

The City, HISD and the EDC have worked 

diligently along side Temple College/TSTC for the 

commitment of a full Temple College/TSTC 

campus in Hutto. 

 

Several presentations have been made to both 

Temple College and TSTC.  Community support 

for the project has been high with approximately 

40 to 50 citizens traveling to and attending one of 

Temple College’s Board meetings.  The campus 

is proposed to be located along SH 130 north of 

Highway 79 on a 56 acre portion of the Avery 
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property.  To assist with the project, the City has 

recently gone through the RFQ process to select 

an engineer to design the wastewater and water 

needs along this portion of SH 130.  The 

engineering firm Walker Partners was selected 

through the RFQ process to complete the design 

for the City.  A decision from Temple 

College/TSTC is expected sometime in August. 

  

Hutto Pedestrian Mobility Plan 

On Thursday, May 6, 2010, the Hutto City Council 

unanimously approved the second and final 

reading of the Hutto Pedestrian Mobility Plan. The 

Pedestrian Mobility Plan is a guide for new 

sidewalks and trails in Hutto. In 2008, the 

planning staff conducted an inventory of all 

existing sidewalks in Hutto as well as a survey of 

citizens’ thoughts on constructing new sidewalks. 

This information was collected, and staff 

members from Planning, Engineering, Parks, 

Public Works, and GIS convened to come up with 

a city-wide plan for sidewalks and trail 

connections. Using the pedestrian mobility priority 

criteria previously adopted by City Council, the 

“Pedestrian Mobility Team” identified the key 

projects and roadways that are in need of 

sidewalks or trail connections, and prioritized 

them according to the criteria’s scoring system. 

The system tends to emphasize school routes or 

routes in close proximity to schools. The plan will 

be incorporated into Hutto’s Growth Guidance 

Plan, and will eventually be incorporated into a 

full Comprehensive Plan. 
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The Annual Budget Priorities are adopted by the City Council each year to 
guide City staff in drafting the annual budget and in prioritizing projects for 
the year.   
 

 
 

  Adopt utility rates to support future infrastructure 

 Amend impact fees based on capital improvements 
 
IMPACT:  The City must annually review fees and charges to ensure the 
sustainability of the City’s utility system. 
 
Comments: The City Council amended rates in October to provide stability to the utility 
fund.  Water rates rose 10% in response to a take-or-pay increase in the Heart of 
Texas water supply.  Wastewater rates rose 20% to help cover infrastructure costs 
including a future wastewater treatment plant.  The City is in the process of reviewing 
impact fees to ensure that new development covers the cost of extending new 
infrastructure. 
 

 

 

 Create a Mayor’s website for direct contact with public 

 Increase information available on City’s website 
 

IMPACT:  Increasing transparency builds public trust.  Democratic practices are 
enhanced by creating a way for the public to directly connect with the Mayor via 
the website,    
 
Comments: The Mayor’s blog was launched in the summer of 2009 and allows citizens 
to connect directly with the City’s Mayor.  The blog is updated regularly to keep citizens 
up-to-date on the latest news.  The City has also revamped the recycling and 
conservation information with the launch of GreenHutto.com.  Other additions include 
garage sale mapping and the Development Connections newsletter.  
 

Manage utility user and impact fees to ensure sustainability of 
the City’s water and wastewater systems.

Enhance transparency and communication with the community. 

2009-10 BUDGET PRIORITIES 
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 Provide funding to begin capital replacement fund 
 

IMPACT:  Maintaining a capital replacement fund helps eliminate annual spikes 
in capital budgets for replacing aging equipment.  Instead, the cost of a new 
patrol vehicle or work truck is spread out over the life-time of the equipment so 
that funds are available to replace the asset once it has exceeded its useful 
lifespan. 
 
Comments: The Council set aside $100,000 in the FY10 Budget to begin the capital 
replacement fund.  Funds will need to be set aside each year to fund future 
replacements. 
 

 
 
 

 Set election propositions based on bond committee recommendations 
 
IMPACT:  The 2009 bond election represents the first one for the City.  The 
election will address quality of life concerns regarding park and parkland, 
recreation, and transportation. 

 

Comments:  Hutto citizens approved three of the four propositions during the 
November election.  City staff will work with the City Council to prioritize projects and 
begin design and construction.  The City has recently launched a website to keep 
citizens informed on the status of projects.  Visit www.huttotx.gov/bondelection to learn 
more. 
 

 
 
 
 

 

 Complete facility needs assessment 

 Identify funding options for site development 

 Evaluate community and developer partnerships 

 

Establish a capital replacement fund for the replacement of City 
vehicles and equipment. 

Conduct a bond election to develop parkland and improve 
transportation. 

Began initial design and create partnerships for Co-Op site 
development. 
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IMPACT:  The Co-Op site will serve as an extension of the downtown region.  
Development of the site will help add a boost to the local economy, drawing 
citizens to the downtown region. 
  

Comments:  The City Council adopted a Co-Op/Downtown Plan in 2009.  The plan 
outlines use and other requirements for maintaining the historic integrity of the 1911 
incorporated area.  The City held a planning session in February to allow citizens to 
comment on the proposed design.  A website (www.huttocoopdistrict.com) was 
launched to provide information on the project.  Schematic design for the site is 
complete.  The City is evaluating different approaches to move forward with the project 
at the lowest cost to the citizens. 
 

 
 

 

 Partner with HEDC for utility extensions to the northwest section of the City 

 Design and construct water and wastewater improvements 

 Continue talks with state lawmakers and regional planners regarding 

development along SH130 
 

IMPACT:  Developing the SH130 corridor will help the local economy by 
providing jobs and expanding the local tax base. 
 
Comments:  The City and Hutto Economic Development Corporation (HEDC) have 
entered into an interlocal agreement to fund the project.  The City recently selected 
Walker and Partners engineering firm to design the project.  Furthermore, the City has 
been invited to apply for funding through the Texas Water Development Board’s Clean 
Water State Revolving Fund.  Construction of the project will provide service to the 
proposed Easter Williamson County Higher Education Center.  Construction is 
expected to begin in the summer of 2011.      
   
 
 
 
 
 
 
 
 
 
 

Diversify the City’s tax base through development of the SH130 
corridor. 
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Performance measures are used to improve the delivery of programs and services, to 
align strategic priorities with annual goals and objectives, and to allocate resources 
through the budget.   
 

COUNCIL RELATIONS POLICY  
The Council Relations Policy reflects the intentions of the Hutto City Council in defining the behaviors, 

manners and courtesies that are suitable for various occasions.  It is also designed to make public meetings 
and the process of governance run more smoothly. 

 
 FY07 FY08 FY09 FY10 TARGET
Average number of Council Meetings per month 4.2 4.2 5.3 2.6 2.5 
 

LEADERSHIP POLICY  
It is the desire of the City Council to provide honest, ethical guidance in the development and structure for 

the sustainable growth for the City of Hutto. 
 

 FY07 FY08 FY09 FY10 TARGET
Percentage of HCU graduates serving on a 
board or commission 25% 39% 15% 22% 25% 

 
QUALITY OF LIFE POLICY  

It is the desire of the City Council to create and maintain a beautiful, environmentally conscious city where 
citizens live, work and play. 

 
 FY07 FY08 FY09 FY10 TARGET
Citizen satisfaction with Hutto’s overall quality of 
life1 NA 66.2% NA NA 75% 

Citizen satisfaction with parks and trails2 NA 33.5% NA NA 75% 
 
Notes:  1The City conducted its first citizen survey in 2008.  22.8% responded neutral. 234.7% of residents 
responded neutral. 
 

ORGANIZATIONAL DEVELOPMENT POLICY  
It is the desire of the City Council to sustain and maintain a qualified staff that will continue to move the city 

in a positive, progressive and productive direction. 
 

 FY07 FY08 FY09 FY10 TARGET
Number of city-wide employee training events NA 6 6 1 6 
Average attendance at employee training events NA 10.8 12 29 - 

 
 

PPeerrffoorrmmaannccee  RReeppoorrttss  
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SERVICE DELIVERY POLICY  
 It is the desire of the City Council to uphold a high standard of quality in the development and delivery of 

services in a timely, responsive and positive manner. 
 

 FY07 FY08 FY09 FY10 TARGET
Citizen satisfaction with water quality (taste) 1 NA 28.6% NA NA 70% 
Citizen satisfaction with water pressure2 NA 64.9% NA NA 70% 
Citizen satisfaction with street maintenance in 
neighborhood3 NA 48.1% NA NA 70% 

Citizen satisfaction with quality of City’s overall 
customer service4 NA 51.7% NA NA 70% 

 
Notes:  1The City conducted its first citizen survey in 2008.  20.1% responded neutral. 218.9% of residents 
responded neutral. 322.3% responded neutral. 431.9% responded neutral. 

 
FISCAL AND BUDGETARY POLICY  

 Fiscal and Budgetary Policy is to enable the City to achieve and maintain a long-term stable and positive 
financial condition, and provide guidelines for the day-to-day planning and operations of the City’s financial 

affairs. 
 

 FY07 FY08 FY09 FY10 TARGET
Citizen satisfaction of City services versus taxes 
paid1 NA 32.7% NA NA 70% 

City’s bond rating BBB+ A+ A+ A+ - 
General Fund reserves 11% 12.3% 17.7% 19% 25% 
 
Notes:  1The City conducted its first citizen survey in 2008.  33.2% responded neutral.  The City’s financial 
practices were upgraded from “good” to “strong” by Standard & Poor’s during the City’s last bond rating in 
early 2010. 
 

PUBLIC SAFETY POLICY  
 It is the desire of the City Council to ensure the safety and well-being of the residents, businesses and 

visitors in the city. 
 

 FY07 FY08 FY09 FY10 TARGET
Citizen satisfaction with level of safety in 
neighborhood1 NA 69.4% NA NA 70% 

Sworn officers per 1,000 citizens 1.4 1.5 1.5 1.5 1.5 
Major crimes rate 252 167 288 NA - 
 
Notes:  1The City conducted its first citizen survey in 2008.  19.4% responded neutral. 
 

TRANSPORTATION POLICY 
 It is the desire of the City Council to work in conjunction/unison with regional transportation entities to 

plan, construct and maintain public transportation and road systems for the growth and mobility of the city. 
 
 FY07 FY08 FY09 FY10 TARGET
Citizen satisfaction with pedestrian mobility1 NA 23.3% NA NA 50% 
Citizen satisfaction with traffic flow/mobility2 NA 35.9% NA NA 50% 
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Notes:  1The City conducted its first citizen survey in 2008.  28.1% responded neutral. 224.8% responded 
neutral. 
 

INFRASTRUCTURE POLICY 
It is the desire of the City Council to ensure survivability of the city by keeping up with new technologies, 

making sure standards are applicable now and in the future. 
 

 FY07 FY08 FY09 FY10 TARGET
Average monthly number of unique website 
visits (in thousands) NA 11.3 9.3 10.6 - 

Average monthly number of help requests 
submitted online NA 3 11 8.7 - 

 
ECONOMIC DEVELOPMENT POLICY 

 It is the intent of the City of Hutto to develop business diversity consistent with the Growth Guidance Plan 
that will maintain an economic base that is sustainable and adaptable. 

 
 FY07 FY08 FY09 FY10 TARGET
Citizens satisfaction with City’s efforts to attract 
economic development1 NA 52.9% NA NA 70% 

Percentage change in taxable assessed 
valuation 31.5% 41.5% 17% -.1% - 

 
Notes:  1The City conducted its first citizen survey in 2008.  25.5% responded neutral. 
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Jonah Water Service Transfer 

Phase % 
Complete  Budget 

ROW 0% 

 

Budget YTD % Remaining 
Design 75% $170,013 $37,008 78% 

Bid 0% 
Status:  Design Construction 0% 

 

Notes: 
The City will take over Jonah customers in Hutto Town Square this fall.  Meanwhile, Jonah will 
become the retail wastewater provider for customers north of Limmer Loop.  The project will be bid in 
August. 
 

Brushy Creek Wastewater Interceptor Ph I 

Phase % 
Complete  Budget 

ROW 100% 

 

Budget YTD % Remaining 
Design 98% $925,000 $1,007,478 0% 

Bid 0% 
Status:  On hold Construction 0% 

 

Notes: 
The project is on hold due to the slowdown in growth.  The design is over budget due to design 
changes and right-of-way acquisition.  The project will be constructed in conjunction with the future 
Brushy Creek Wastewater Interceptor. 

 

Brushy Creek Wastewater Interceptor Ph II 

Phase % 
Complete  Budget 

ROW 0% 

 

Budget YTD % Remaining 
Design 5% $4,714,000 $0 100% 

Bid 0% Status:  Design Construction 0% 
 

Notes: 
The project will provide service to the SH130 corridor.  Design contract was awarded to Walker & 
Partners in May 2010. 
 

Capital Project Updates 
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FM 1660 Wastewater Line Rehabilitation 

Phase % 
Complete  Budget 

ROW NA 

 

Budget YTD % Remaining 
Design 100%  $ % 

Bid 100% 
Status:  Construction 

Construction 100% 
 

Notes: 
New project in FY10.  The project began construction in July 2010. 
 

Hutto Lake 

Phase % 
Complete   

ROW NA 

 

Budget YTD % Remaining 
Design 90% $1,330,000 $104,489 92% 

Bid 0% 
 

Construction 0% 
 

Notes: 
In 2008, the City received a $400,000 grant from Texas Parks and Wildlife to construct a park 
surrounding the small lake located on FM 685.  BWM was selected to design the future park.  
Construction is expected to begin in the fall of 2010.  The total construction cost is estimated at 
approximately $1.2 million.  
 

Co-Op Development 

Phase % 
Complete   

ROW NA 

 

Budget YTD % Remaining 
Design 75% $222,500 $180,882 18% 

Bid 0% 
 

Construction 0% 
 

Notes: 
The City hired Antenora Architects in 2009 to conduct a facility study and develop a master plan for 
the Co-Op site.  Full design of the interim City Hall and civic park is planned in FY11.  Visit 
www.huttocoopdistrict.com to learn more about the project. 

 


